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FROM THE CEO
DENNIS GOEBEL

To everyone here tonight, and those watching online, thank you
for attending fonight's annual meeting. Community participation is
a big part of the success of Southwest Healthcare Services.

Next, I'd like fo thank the staff, the leadership team, and the board
of directors for all their efforts that led us through a great year in
2024 Aleader is only as good as the feam they're supported by,
so thank youl!

We confinue to offer our community a wide range of services.
Senior Life Solutions has been with us for over a year now, and it
has been a great service for the senior members of our communi-
ty. Thank you fo the staff of Senior Life Solutions for their efforts and
care and passion for what you do for our older community.

After a T-year hiatus, our annual fundraising event Celebrity Wait-
er returned in 2024. With almost 200 in affendance, and thanks to
the generosity of donors and buyers, we were able fo raise al-
most $60,000. Thirteen of our departments were able to purchase
equipment that go directly towards patient care. Thank you to
everyone who donated, attended, or purchased items during this
event.

Last year wasn't without trials. We went live with a new elecftron-
ic medical record system in August, and it has been an arduous
adjustment, as normal for any facility converting fo new software.
We are quickly coming up on a year with the new system, and we
get more familiar with it every day. | want to thank the staff for their
efforts in this transition.

A big part of looking back is that you get to look forward. In 2025
we've already added more services and more providers. We've
welcomed CRNA Dan Fuxa to our facility as we opened our new
pain management clinic in March. We are now able to offer inter-
ventional, non-opioid pain management services and the practice
is growing every month.

Starting in April we contfracted with a new company for our mo-
bile MRI services. This new service not only offers a more robust
range of fesfing abilities, but also offers more comfort during your
scan.

In January we welcomed a new face to our medical staff. Cer-
tified Nurse Practitioner Melinda Dalley joined us in January, and
she has been a great addition. With a growing practice she can
see anyone of any age and has a great inferest in family medi-
cine.

We will always work to explore more opportunities to bring the
community stronger healthcare by offering more, convenient ser-
vices. Thank you for your continued support, and we look forward
to seeing what the rest of 2025 brings us!

i



Dennis Goebel, CEO

Amy Smyle
Home Health/ALF

Natalie Kitchens
Human Resources

Cole Benz
Marketing/PR

Helen Lorge
IT

Kayla Pauley
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SWHS LEADERSHIP
ADMINISTRATION

Amanda Loughman, CFO Amber Umbreit, CNO

SWHS LEADERSHIP
DEPARTMENT LEADERS

Lisa Knopp Melani Kline Roxanne Kromarek
Clinic Community Care Housekeeping
Janel Bagley Adelina Ortiz Tina Marmon
Radiology Dietary Business Office
Jess West Logan Fredrick Kayla Cortez
EMS Environmental Svcs. Activities
Jen Jahner Joanie Woodley Lacy Nass
Rehab Central Supply Social Services
Kim Honeyman Jodi Brewer
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AGENDA
6/3/2025

CAll 10 OFder.......ucuueeueeeceevvvcsuvvrcssvvresssvvsssssssssssssssssssssssnns Jordan Anderson, Board Chair
OPENING Prayer.........cccueeeeeeveecsssuevrvesssssvvssecsssssssssecsssssenes Jason Bullis, Lutheran Ministry
Welcome & Introduction.............cceeeeeeceuevccscvrecssnnccssnnneen. Jordan Anderson, Board Chair
Approval of 2023 MiNUTes............ccceecvveeescvvvesscvssssssssssssannes Jordan Anderson, Board Chair
CEO REPO M cccceeeeeevveccsssavvreessssevvrecsssssesssessssssssssesssssssssssssssssssssssssnns Dennis Goebel, CEO
FinaNCiQl REPOIt........uuuoeeeueveeeuvreescvvricssvrrcssssvssssssssosssssssssssnsssnns Amanda Loughman, CFO
Nursing Update.............eueeuueecueecevecuevceercseesseescseescssansssasscssscsanns Amber Umbreit, CNO
Sunrise Foundation...............eeeeeeeeeeeeeeeeeeeeeeeerressssesseenns Mariah Botha, Sunrise Foundation
Old BUSINESS.....uuueeeuvvresesveresssvvrisssssssesssssscssssssosssssssssssssssssses Jordan Anderson, Board Chair
New Business
e Election of Board Members.................ccceuueeeuueeenne. Jordan Anderson, Board Chair
- Two Completed Terms..............cceeeeeeuvecsevuvvcsssunnn. Chanell Walby (est. 2019)
= NominQtions...........eeceeeeuvveeecvvvcesssvsssssvssssnnns Jordan Anderson, Board Chair
RECOGNITION.....cnneeeeeeneeereeeeereereereerseneeessneiessensesssnssesssassssssassessssnsssssens Dennis Goebel, CEO
(2 1=TT=Te [Tod 1<) o O Jason Bullis, Lutheran Ministry
AdJoUrNMENTt........ucccaeeeviessvvresscvvresscvssssssssssssssssssssssssssssssssss Jordan Anderson, Board Chair

DELEGATES

Monte Freitag Kay Cox

Our voting delegates come from the
congregations of 13 area churches. The
churches include Bowman Lutheran,

Rita Freitag
lla Kelner
Kari Gerbig

Tom Juntunen

Ed Kvaale

Dan Peterson

Jason Bullis
Cory Blazer

Edna Paulson

Jen Jahner
Randy Gaebe
Butch Cox
Marilyn Fischer
Gene Fischer
Van Honeyman
Bruce Hagen
Debbie Malbert

Tina Marmon

Lebanon Lutheran, Our Saviour’s Lutheran,
Bethany Lutheran, First Lutheran, Peace
Lutheran, St. John’s Lutheran, Bowman
Assembly of God, Seventh Day Adventist,

St. Charles Catholic, Bowman Methodist, St.
Mel’s Catholic, and Pierce Congregational.
The delegates from these churches are

Shawn Allerdings Ali Miller

the voting body of the annual meeting.
Susie Powell

Bethany Kempenich

Aggie Kitzan Southwest Healthcare Services would like to

thank you for your part with us.
* Some delegates may have been added after
the printing of this booklet.




Southwest Healthcare Services
23rd Annual Meeting
June 10th, 2024

Board Chairman Andrew Weiss opened the meeting. SWHS CEO
Dennis Goebel gave the opening blessing.

Andrew Weiss introduced CEO Dennis Goebel and highlighted
some of his leadership accomplishments like quick action during water
leak and getting the staff ready for a new electronic medical record
system. Weiss also praised CFO Amand Loughman and CNO Amber
Umbreit for the financial and clinical stability of SWHS.

Andrew called for a motion to approve the 2023 minutes. Motioned
by Pam Hestekin, seconded by Chuck Whitney. Motion approved.

Following the approval of the 2023 minutes, Andrew called Dennis
up to the podium to give his annual report. Dennis started by thanking
everyone’s efforts for 2023. Dennis highlighted the conversion into a
full, 35-bed critical access hospital that help with financial stability.
Also talked about the importance of grants and the 1 percent Bowman
city sales tax and fundraising. He spoke about the healthcare conglom-
erate Roughrider system. Dennis highlighted many successes, like
Senior Life Solutions and expanded rehab services, among others.

Dennis introduced CFO Amanda Loughman who gave the financial
report. In this order she talked about assets, liabilities, statement of
operations, statement of changes in net assets, and statement of cash
flows. The audit was completed, with the help of Amanda and Control-
ler Allison Pretzer, by Eide Bailly in Bismarck.

Following her presentation of the financials, Amanda announced
Amber Umbreit to give a nursing update. Amber focused a lot of her

MINUTES
2024

presentation on value and prevention-based care, and the difficulties
that can carry, like getting Medicare patients to come in for their annu-
al wellness exam. Part of the effort is helped by joining the Roughrider
High Value Network. Amber also touched on the upcoming EMR
switch and asked for patience on our transition. Amber also highlight-
ed 2023 DAISY Award winner Melani Kline and BEE Award winner
Marlayna Coates. DAISY nominees included CJ Urlacher, Chrissy
Blankenbaker, Megan Hlebechuk, Florence Folami, and Megan Teske.

Following her presentation Amber introduced Mariah Botha, the
Sunrise Foundation Director. Mariah gave a report that included what
the foundation does and some of the financial disclosures like the
grants and scholarships as well as the funds they raised. They awarded
about $20,000 in scholarships. She announced the board members, Ila
Kelner, Amy Smyle, Leah Benz, Becky Brooks, Van Honeyman, Caitlin
Jacquot-Hafner, Dustin Swanson, and joining was Jason Anderson and
Beth Criswell.

Andrew came back up to the podium and called for any old business.
There was none. So, he moved on to new business that included elec-
tion of board members. A request for a nomination for Matt Burke and
Jim Erk to fill vacancies was made. Motioned by Chuck Whitney, and
seconded, no nominations were made from the floor. Delegates voted
to approve Matt Burke and Jim Erk as board members.

Dennis recognized both Andrew Weiss and Christine Peterson as
exiting board members.

Holly Seifert, from the Methodist Ministry, gave the closing bene-
diction. Andrew Weiss adjourned the meeting after two motions and a
vote to adjourn.

DARREN CRISWELL

\J\

\Y

This year Southwest Healthcare Services
created the Star Award, a new award to
recognize any non-nursing staff members for
their outstanding care, customer service, and
workplace achievements. The first winner of
the award was Darren Criswell, a physical
therapist with our Rehab Department. Darren
has shown tremendous care both while treating
his patients and as a pillar in the community.
Please take a moment to congratulate Darren
on this outstanding award!



WHAT WE DO
2024 SERVICES

HOSPITAL
Level IV Trauma Certified
Critical Access Hospital (CAH)
Acute Stroke Ready
Inpatient & Outpatient Services
Swing Bed
« Skilled & Non-skilled Nursing
« Activities
- Independent & Group Programs
- One-On-One Visitations
- Community Service Projects
 Dietary Services
* Housekeeping
* Therapy Services
- Physical Therapy
- Occupational Therapy
- Speech Therapy
- Wellness Program
* Pastoral Care
« Social Services
» Laundry/Maintenance
* Beauty Shop
« End of Life Care
Pharmacy
« Medication Review
« Sterile IV Medication Preparation
* Dosage Reviews
IV Infusion Therapy
Colonoscopy & Endoscopy

RADIOLOGY

General X-Ray

Computed Tomography
Ultrasound

3D Mammography

Bone Density Scanning

Body Composition Scanning
Magnetic Resonance Imaging
(Weekly)

Echocardiography (Specific
Wednesdays)

LABORATORY SERVICES

In-House Testing
Siemens EXL Analyzer
* General Chemistry
» Thyroid Testing
* PSA (prostate) Blood Testing
» Cardiac Profiles
» Therapeutic Drug Monitoring
-Vancomycin
» Acetaminophen/Salicylate/Blood
Alcohol
* Quantative HCG
Sysmex 1000XS Analyzer
« Hematology
- Complete Blood Counts (CBC)
Siemens CA-600 Analyzer
« Coagulation Studies
- Protime/INR
« Coumadin/Warfarin Monitoring
-PTT
- D-Dimer
Opti CCATS2 Analyzer
* Blood Gas Analyzer
- Oxygen/pH Levels In The Blood
Alere Triage Meter
*« BNP
- Monitoring and/or Diagnostic Testing
(Congestive Heart Failure)
Siemens DCA Advantage Analyzer
* A1C & Urine Microalbumin
- Monitoring Diabetic Control
Siemens Status Analyzer
« Urinalysis Testing
Quick Kits
* Rapid Strep Test
* Rapid Influenza A & B Test
* Rapid COVID antigen Test
* Respiratory Syncytial Virus (RSV)
e Pregnancy Test
» Mononucleosis Test
* Drug Screening
Blood Bank

Guided by Faith, we provide excellent care for
those we are privileged to serve!

* O Negative

* Fresh Frozen Plasma

Reference Labs

* Northern Plains Laboratory in
Bismarck Under the Direction of Dr.
Michael Laszewski

* North Dakota State Lab

The Lab also offers DOT & Non-
DOT Drug and Alcohol Testing.

Lab also Supervises the Southwest
Healthcare Services Drug & Alcohol
Testing for all Employees.

RESPIRATORY THERAPY
Spirometry

* Spirometers Are Used To Check the
Condition of Your Lungs and How They
are Functioning and to Diagnose Your
Lung Problems.

Home Oxygen

(Accredited by The Compliance
Team)

We Have Concentrators and Portable
Units to Use for Supplementary Oxygen
Therapy. The Concentrators Are Used
to Give Supplementary Oxygen in the
Patient’'s Home and the Portable Units
Allow Patients to Leave Their Home to
Perform Daily Tasks.

Nebulizers

(Accredited by The Compliance Team)
Nebulizers are Compressors Used

to Deliver Your Inhaled Medications
That Are Used for Lung and Breathing
Complications.

Sleep Studies

*» ACHC Accredited Sleep Center
Oximetry

* Overnight Oximetry

« Six-Minute Walk

* Carbon Monoxide Testing



CARDIOPULMONARY
REHABILITATION

» Phase Il Cardiac Rehab

* Phase Il Cardiac Rehab

» Peripheral Vascular Rehab
e Pulmonary Rehab

CLINIC

* Family Health Care

« Women's Health Care

» Allergy Testing

« Sports Physicals

» Sports Medicine

» Skin Cancer Screening

» Free Breast Exams in October

» DOT Physicals

» Wellness Exams

 Pediatric Wellness Checks

* Free Blood Pressure Screenings
 Child & Adult Immunizations

« Diabetic Foot Care

» Concussion Testing

» Management of Acute & Chronic
llinesses

« Telepsychiatry

» Advanced Care Planning

e Hormone Testing

» Chronic Care Management

VISITING

SPECIALISTS

« OB/GYN (Dr. Craig Wolf)

» Pediatrics (Dr. Amy Oksa)

» Orthopedics (Dr. Emmet McEleney)
* Endoscopies (Dr. Mark Peterson)

ASSISTED LIVING

Sunrise Village Assisted Living is a
Combination of Independent Housing,
Personalized Supportive Services, and

WHAT WE DO

2024 SERVICES

Healthcare Designed to Respond to
the Individual Needs of Those Who
May Need Help With Activities of Daily
Living (ADLs) But Do Not Need the
Skilled Medical Care Provided in a
Long Term Care Setting.

INDEPENDENT LIVING
Sunny Apartments

For the Elderly Individual Who Can

Live Independently, We offer 11
Unfurnished Apartments Adjacent to
the Long Term Care Facility. In Addition
to Meals (Which Are Offered Daily),
Housekeeping, Laundry Services, &
Activities are Available.

VISITING NURSE
SERVICES

Visiting Nurse Services

» Nurses Provide Skilled Care to
Individuals in Their Homes
Extended Care Nursing Services
» Nurses Provide Non-skilled Care to
Individuals As a Contracted Service
With the Individual

Extended Care Home Health Aid
Services

« Aides Provide Assistance with ADLs
to Individuals

REHABILITATION
THERAPY

* Pre & Post Surgical Rehabilitation

« Injury Prevention & Rehabilitation

» Modalities Such as lontophoresis,
Phonophoresis, Ultrasound, and
Electric Stimulation

» Alternate Manual Techniques Such as
Cupping & SASTM

A unified family providing an exceptional and
compassionate healthcare experience!

 Lymphedema Treatment
» Custom Orthotics
» Sports Medicine
* Bracing & Taping Techniques
» Pediatric Therapy
- Pediatric OT (Added in 2024)
» Geriatric Therapy
» Mechanical Traction
» Occupational Therapy
* Speech Therapy
* Worksteps & Fit For Duty Screenings
» Functional Dry Needling
* Wound care
» Vestibular Therapy
* Post Stroke Rehab
» Parkinson's Therapy

EMERGENCY
AMBULANCE SERVICES

The Ambulance Service Provides
Emergency Transport Patients in
Bowman & Slope Counties and Also
Provides Interfacility Transfer Services
to Hospitals in North Dakota, Montana,
and South Dakota. We have a Mixed
Staff of Paramedics, AEMTs, EMTs,
and EMRs to Help Cover Our Large
Service Area. The Ambulance Staff
Provides CPR Training For the Staff
and Community, and Both BLS & ALS
Training to Area Healthcare Providers.




BOARD OF DIRECTORS
JORDAN ANDERSON

BOARD OF DIRECTORS

« Jordan Anderson (C)
« Wendy Stuber (VC)

« Laurie Braaten (Sect)
« Chanell Walby

o Jim Erk

« Matt Burke

« Connie Gaebe

« Breanne Beylund

« Anne Gruber

Southwest Healthcare
Services would like to thank
the members of our board

for volunteering your time
working to ensure the success
of our healthcare facility!

It is my honor and a privilege as the chairman of the
Southwest Healthcare Services Board of Directors to
welcome everyone to our annual meeting. Reflect-

ing on the year, SWHC has seen challenges, triumphs,
and confinued growth in many aspects. As always, our
number one priority is fo continue fo provide the high-
est level of service and care to our patients, as well as
expanding services and strengthening our hospital’s
role as a cornerstone of our wonderful community.
SWHC would not be the entity that it is today without
the dedication of our amazing staff and the support of
the surrounding areas of Bowman, Slope, Adams, and
Harding County.

The roll out of a new Electronic Medical Records (EMR)
system has proven difficult, as it usually does. But with
some exceptional work by a large number of staff, we
have begun fo work through fthe issues and continue to
improve daily with the inner workings of the system. A
huge thank you to all the SWHC staff is in order as an
EMR change is never easy but the entire crew has done
everything they can to make the system work.

This year we have added a few new areas of care to
the facility with Senior Life Solutions and the Pain Clinic
with CRNA Daniel Fuxa. Both areas have proven fo be
wonderful additions to the care that SWHC has fo offer.
Rehab services has seen significant growth in the past
year with the addition of new equipment and added
space adding a multitude of services the rehab tfeam is
able to offer fo their patients.

The medical staff added CNP Melinda Dalley in Janu-
ary of this year and she is proving fo be a huge addi-
tion to the already unbelievable group of in house and
visiting providers that SWHC has to offer. We are happy
to welcome Melinda and family to the area and we
look forward to her future with SWHC.

I'd like fo take a moment to express my deepest grati-
tude to our dedicated healthcare staff, support staff, of-
fice staff, and everyone who confributes fo the success
of our organization. Without your hard work, compas-
sion, and commitment none of this would be possible.
Thank you all for making SWHC the trusted instifution
that it is foday.

The future is bright for Southwest Healthcare Services
and fogether we will continue to make a difference in
the lives we are privileged fo servel

Board Chairman Jordan Anderson
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DAISY AWARD
FOR THE NURSES

Megan Hlebechuk, RN

Megan has been a staple in our clinic
for many years! She has played a
pivotal role in establishing a new line
of service for our patients. Launched
just last month, the interventional,
non-opioid pain management clinic
has helped many patients in the
community already. And Megan has
helped shepherd that service with
Southwest Healthcare Services. Thank
you for all that you do for your fellow
staff members, our patients, and the

=~ community!

The DAISY Award is an
internationally-known award
given to nurses who give great
care and have touched the lives
of a patient and their family.
To nominate a nurse that has
made an impact in your life
or the life of a friend or family
member, visit swhealthcare.net
and click ‘Recognize A Nurse'

on the home page!

SCAN TO

2025 Nominees: Emmanuel Ofori, Megan
Hlebechuk, Sara Bullis, Jacki Fischer

NOMINATE
FOR 2026!

BEE AWARD
FOR THE CNAs

,{

¢

‘B‘E‘E A\varb

‘Being ‘Exceptional Everyday

This award recognizes the extraordinary work of our NA/CNAs. The BEE award
was created because just as in nature bees are loyal, hardworking and cannot
exist without the DAISY, as neither can the DAISY exist without the BEE!

Nominate a NA/CNA who provides extraordinary care to our patients and
residents and assistance to our nurses.

3, L°

Our BEE Award is given to a CNA every
year for their outsanding career. Similar
to the DAISY starts with a nomination
and a story. And anyone can nomiate
a CNA! The 2025 BEE Award has yet to
be announced. It's scheduled for June
10" at 9 a.m. in the Chapel at SWHS.



SUNRISE FOUNDATION

MARIAH BOTHA

The mission of the Sunrise
Foundation is to provide
financial assistance and
support to all aspects of
healthcare within our service
area, which includes Bowman,
Slope, western Adams, and
Harding counties. Our vision is
simple yet powerful: Investing
in healthcare for the future.
One of the key ways we fulfill
this vision is through our
Healthcare Scholarships and
Loan Repayment Program. In
2024, we awarded a total of
$18,000 to support students
and professionals pursuing

FOUNDATION BOARD
2024 BOARD OF DIRECTORS

e lla Kelner (President)

e Amy Smyle (Vice-President)

e Leah Benz (Treasurer)
e Becky Brooks

e Van Honeyman

e Caitlin Jacquot-Hafner
e Dustin Swanson

e Jason Anderson

e Beth Criswell

THE NUMBERS

careers in healthcare.

We also saw great success
during Giving Hearts Day in
February 2025, raising nearly
$28,000. This achievement
was made possible thanks
to the generous support of
our match donors, Dakota
Community Bank & Trust and
Dakota Western Bank. We
are deeply grateful for every
contribution received during
this important fundraiser.

We are proud fo serve a
region where so many come
together to support and
strengthen local healthcare!

N

$27,000+ raised from Giving Hearts Day 2024
$18,000 in Scholarships & Loan Repayments in 2024



OUR CARE TEAM

Roy Cordy, MD

2024 PROVIDERS

Dr. Cordy has spent much of his career in Minn.
& North Dakota. He earned his medical degree
at Tuft’s University. Dr. Cordy has experience in
general practice & emergency medicine.

Chris Peterson, FNP

Chris Peterson earned her Bachelor of Science

in Nursing at NDSU & earned her FNP degree at
Pacific Lutheran in Tacoma, Wash. Chris can see
a variety of patients with her practice in Bowman.

Gard Adams, MD

Dr. Adams is from Michigan where he earned his
Medical Degree from the University of Michigan.
Dr. Adams has experience in emergency
medicine & sees patients in family practice.

Patty Gilbert, PA-C & L/AT

Patty Gilbert earned her Bachelor of Science
in Athletic Training from NDSU and completed
the physician assistant program at USD.
Patty specializes in allergy treatment & sports
medicine.

Kurt Datz, DO

Dr. Datz earned his medical degree from
Philadelphia College of Osteopathic Medicine. Dr.
Datz sees patients of all ages with a specialty in
internal medicine.

Melinda Dalley, CNP 2025

Melinda Dalley joined SWHS in January 2024. She
began her career as a registered nurse treating
cardiac patients. She earned her masters from
Simmons University and is focused on family medicine.

Craig Wolf, MD
OB/GYN

Amy Oksa, MD
Pediatrics

Mark Peterson, MD
Scopes

2024 VISITING SPECIALISTS

Cassandra Andress, SLP
Speech Therapy

Erica Hofland, MD
OB/GYN

2025

Southwest
Healthcare Services
also partners with
Rural Psychology
Services, vRad,
and Avera, for
our telemedicine
services.



REHAB TEAM
2024 PROVIDERS

Jen Jahner, PT/DPT

Jen grew up in Bowman and earned her Doctorate in Physical Therapy
from Des Moines University in lowa. She has certifications in Functional
Dry Needling and Sound Assisted Soft Tissue Mobilization. Jen serves as
the Rehabilitation Director and is part of the sports medicine team.

Darren Criswell, DPT/CLT

Darren was raised in Colstrip, MT and earned his Doctorate in Physical
Therapy from the University of Montana in Bozeman. He has certifications
in Lymphedema and Sound Assisted Soft Tissue Mobilization. Darren also
works as a part of the sports medicine team.

Cathy Hendrickson, PT

Cathy grew up in Bartlesville, OK. She earned her Bachelor Degrees

in Marketing and Physical Therapy from the University of Oklahoma in
Oklahoma City. Cathy is certified in the LSVT Big Program for Parkinson’s
treatment and enjoys working with balance and fall prevention.

Tavi Loeks, OT, CLT-LANA

Tavi was raised in Steele, ND and received her Bachelor Degree in
Occupational Therapy from St. Catherine University in St Paul. She has
certifications in Wound Care and Lymphedema. In addition, she enjoys
working with custom bracing and cognitive functioning.

Sarah Scott, OTR/L

Sarah is also from Bowman and earned her Doctorate in Occupational
Therapy from the University of Mary. She has extensive experience
with pediatric occupational therapy and enjoys working with our
geriatric population to train them in activities of daily living.

Lacey Juelfs, PTA

Lacey grew up in Harrold, South Dakota. She received her Associate
Degree and license from the Physical Therapist Assistant Program in
Laramie, WY. She provides PT services in the outpatient setting and
enjoys treating a wide range of injuries and illnesses.

Southwest Healthcare Services also partners with Cassandra Andress and Rural Routes Therapy for speech therapy.



WHERE ARE WE FROM?
2024/2025

Currently our staff of full-time and part-time employees
eqguates to 137! Though many come from Bowman
we do have a vast representation of the surrounding
communities we serve. We would like to thank the staff
for their hard work and dedication! Many travel miles
and battle the unpredictable weather to support our
patients and residents everyday!

*OTHER includes staff from
Bismarck, Buffalo Springs,

Velva, Elgin, Killdeer, Prairie
City, SD, Pierre, SD, Baker,
o MT, and Craig, AK!

P

Bowman Scranton e g

98/139 8/139

Rhame Other Hettinger Reeder
8/139 8/139 6/139 3/139
Amidon Baker Buffalo Dickinson

2/139 2/139 2/139 2/139

SoutHWEST HEALTHCARE SERVICES



COMMUNITY WELLNESS

2024

As a Critical Access Hospital (CAH), we
are required to report our community
benefit activities (programs and
services that provide treatment and/or
promote health in response to identified
community needs) to the Internal
Revenue Service.

Southwest Healthcare Services
defines community health improvement
services as activities or programs
carried out or supported for the express
purpose of improving community
health and are subsidized by Southwest
Healthcare Services. Such services do
not generate inpatient or outpatient
revenue, although there may be a
nominal patient fee or sliding scale fee
for these services.

Listed are some examples of the
programs Southwest Healthcare
Services has provided to the community
at large.

Southwest Healthcare Services is
in the process of completing another
Community Health Needs Assessment.

Please watch out for survey

opportunities as it relates to the needs
of the community!

HWEST HEALTHCARE SERVICES

Job shadow
hosting students
of different
medical disciplines

Free clinical breast
exam screenings
in October

Skin Cancer
Screenings

Marketplace for
kids at Bowman
County Middle
School

Sports medicine
services with
school sports

teams




OUR FACILITY OFFERS

GE SIGNA VOYAGER

The latest in MRI technology

INCREASED PATIENT COMFORT
70cm wide bore eases patient fears and provides exceptional patient comfort. GE's most
advanced noise-reducing technology, SilentWorks, reduces sound levels to roughly the
same as ambient noise. Breathe-free and Motion-free applications eliminate the need for
breath-holds and lying still during the exam; both which decrease the patient’s stress level.
Experience an overall decrease in claustrophobia.

ENHANCED PATIENT EXPERIENCE

Patients can select sound and lighting to fit their mood for a personalized experience which
includes skylights, murals and integrated music system. The increased signal allows the exam
time to be shortened without compromising image quality. Experience an overall decrease
in need for sedation.

INCREASED PHYSICIAN CONFIDENCE
Digital Surround Technology simultaneously acquires body coil & surface coil signals for
improved SNR and uniformity. Total Digital Imaging helps deliver consistently sharper images
than conventional MRI systems. Post-processing is incorporated into the protocol and
completely automatic. SAR can be regulated for implants requiring this type of attention.

PERFORM MORE EXAMS

550Ib table weight limit. Robust configuration allows retention and growth of exam referrals
rather than diverting to other MRI equipment outside your hospital. Non-contrast enhanced
MRA'’s, improved abdominal, pelvic and long bone imaging due to the improved signal from
the enhanced coil options and digital imaging.

Q:\ |R<I/:’| SERVICES PROVIDED IN PARTNERSHIP WITH
S ERMLSLS SHARED MEDICAL SERVICES
S

OUTHWEST HEALTHCARE SERVICES

Complete Healthcare Today, For a Better Tomorrow



Chronic Pain Relief Is Here

Interventional, Non-Opioid Pain Management

Dan Fuxa, CRNA

Non-Surgical Pain
Management

Our Treatment Can Help
Manage Chronic Pain

-Disc Herniation & Spinal Stenosis
-Back & Neck Pain

-Degenerative Disc Disease
-Discogenic Pain

-Peripheral Nerve Pain
‘Headaches & Migraines

‘Hip, Knee, & Shoulder Pain
-Facet Syndrome

‘Neuropathic Pain

-Myofascial Pain Syndrome

-Acute Pain; Sciatica/Radicular Pain
-S| Joint Dysfunction

SOUTHWEST

ioi HEALTHCARE
N O n - O p I O I d ° = SeuTHWEST HEALTHCARE SERVICES SER
Safe.
Effective SO N www.swhealthcare.net

701-523-5555
Quality, comprehensive pain management close to home! Bowman, North Dakota



